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Receiver: Thank you for calling Star Trading Company. How may I help you? 
 
Furuya: Hello, I’m Naoto Furuya from Future Network Services Corporation. I’d like to speak to the person 
in charge of office networking systems, please. 
 
Receiver: Excuse me, may I have your name again, please? 
 
Furuya: My name is Furuya of Future Network Services Corporation. 
 
Receiver: Thank you. Please hold for a moment. I’ll transfer your call to the division in charge. 
 
 
Smith: This is Edward Smith in office networking systems. How can I help you? 
 
Furuya: This is Naoto Furuya from Future Network Services Corporation. We are a company that sets up 
office networking systems. We offer the best service for making work more efficient. We also customize 
networking systems which enables you to cut costs. We’re currently running a promotion, and we can offer 
you a special rate. 
 
Smith: I see. Actually, we’ve been reconsidering our office networking system and are looking for a new 
partner to make a deal with. 
 
Furuya: Is that so？ I’d really like to ask what your needs are and discuss them with you in person. I’d 
appreciate it if you would give me some time. 
 
Smith: OK, but if you have any information, would you send it before we meet? 
 
Furuya: Yes, certainly. Then I’ll send it to you for review. Thank you very much for your time. 
 


