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Hotel clerk: Thank you for calling Argento Hotel. How may I help you? 
 
Aoki: I’d like to stay at your hotel for three nights from the 23rd of this month. Do you 
have any rooms available? 
 
Hotel clerk: What kind of room would you like? 
 
Aoki: I’d like a single, please. 
 
Hotel clerk: Please hold on a second, and I’ll check for you … Yes, a room is available. 
 
Aoki: How much is a single room for one night? 
 
Hotel clerk: Single rooms start at $100 per night. 
 
Aoki: All right. And is there Wi-Fi in the room? 
 
Hotel clerk: Yes, we offer complimentary Wi-Fi access in all rooms. 
 
Aoki: Great. I’d like to make a reservation then. The name is Aoki. 
 
Hotel clerk: How will you be paying, sir? 
 
Aoki: By credit card, please. It’s a VISA. 
 
Hotel clerk: And the card number and expiration date? 
 
Aoki: The card number is 0123-4567-8901-2345 and the expiration date is February 
2015. 
 
Hotel clerk: Thank you, sir. Do you need a shuttle service? 
 
Aoki: No, thank you. 
 
Hotel clerk: Can I help you with anything else, sir? 
 
Aoki: Could you tell me your check-in time? 
 
Hotel clerk: It’s from 3:00 p.m., sir. 
 
Aoki: Got it. That’s all. Thank you. 
 
Hotel clerk: Thank you for your patronage. We look forward to your visit. 
 
 


